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ACEN’s Global 
Presence

• USDE and CHEA 
Recognized 

• Programmatic 
Accreditation for over 
1600 Accredited and 
Candidate Nursing 
Education Programs
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INTERNATIONAL ACCREDITED AND 
CANDIDATE PROGRAMS



Why Trust Matters

• Trust is foundational to quality assurance (QA).

• Without trust, QA systems lose credibility and influence.

• Trust must be earned, not assumed.



Opening Poll

• Which stakeholder group has the least trust in 
accreditation/quality assurance agencies in your context?

• Students
• Employers
• Institutions
• Governments
• Public



The U.S. Crisis Unfolds

• Academic Scandals and Fraudulent Credentials - Where were 
the accreditors? 

• Public and political backlash against higher education

• Diversity, Equity, and Inclusion under ideological attack

• Defunding/dismantling of U.S. Department of Education













2023

Operation Nightingale 

• More than 7,600 fake 
nursing diplomas/ 
transcripts

• Fraudulent Nursing 
Diploma Scheme Leads to 
Federal Charges Against 
25 Defendants 



2025

• 'Fake nurse' arrested in 
Florida after seeing more 
than 4,000 patients

• Man arrested after 
allegedly working as a 
nurse without a license





Fake Accrediting 
Agencies

https://www.smich.univer
sity/accreditations/



Even a Deceiving
US Dept. of 
Education Website

• https://www.doeusa.org/



CHEA 
Responds
• https://www.chea.org/ch
ea-statement-response-
fake-accreditor-and-
higher-education-
institution-websites



The Trust 
Divide

• Stakeholder confidence is 
fractured. 

• Gallup Poll shows concerns with:
• Political agendas
• Poor outcomes
• Rising costs/student debt
• Value of a college education

• Different expectations from 
students, institutions, government, 
and public.

• Accreditors struggle to bridge 
the gap.





State Interventions



Federal Oversight



Federal 
Interventions



How Can We Rebuild Trust?



How do we Rebuild Trust?

• Consider trust breakdown in your own country/context
• Governments
• Institutions
• Students
• Employers
• Public

• What actions have you taken or could we take to build trust in 
QA for your assigned role/group?



Global Exchange

• What trust-building strategies work in your region?

• How is your QA system responding to pressure?

• What would you borrow - or avoid - from the U.S. example?



Final Reflection

• How can QA bodies show they are more than box-checkers?

• What one idea will you take back to your QA context?

• What can you do differently tomorrow to maintain or build 
trust?



Thank You

• Contact: 

• knunn-Ellison@acenursing.org

• mtillson@acenursing.org


