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The Global Study Series: published quinquennially
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One of the many ways INQAAHE bridges systems globally 
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~ 80 Quality assurance and tertiary education experts 

37

~ 30  Regional and international organizations, including 
UNESCO IESALC Higher Education Office 

Regional and global engagement, on voluntary basis, 
with a noble mission to contribute to the regional and 

global TE quality cause 

Authors and co-authors  



The Methodology
Data collection spanned from 2023-2024 

I N Q A A H E  T A L K S  |  D E C E M B E R  1 1  |  2 0 2 5 6

Literature Review & Document Analysis

UN directives
Regional frameworks of QA and QF

Relevant research
Reports from international and regional organizations 

dealing with tertiary education and QA 

Surveys 

Surveys addressed to TEIs and QA bodies
Administered in seven languages 

989 responses from TEIs
241 responses from QA bodies 

99 countries represented 

Focus Group Discussions 

34 focus groups were conducted: 17 with EQABs and 17 with TEIs
82 countries across 7 regions 

277 participants: EQA (130) and IQA of TEIs (147) participated in the focus groups
Focus groups were conduced in three languages: English, Spanish, French 

Case Studies  

Some regions  also carried out case 
studies to delve deeper into unique 

practices 

Baseline Data 

Collected from 196 countries from diverse sources, 
sometimes through personal contacts with national 

regulators
Number of TEIs, QA bodies, recognized QA bodies, NQFs, 

signatories to UN Regional and Global Conventions



Introduction: the background 

and the ambition of the study 

a)Overall Objective

b)Specific Objectives

c)Key Concepts

1:Intro

2: Global 
Mega-
Trends

Chapter

Key global trends in tertiary education, 

technology revolutions/education methodology 

evolution, the current TE landscape, the learning 

paradigm shift 

a) Global trends and diverse factors 

influencing tertiary education 

provisions (e.g. geopolitical, social, 

health and safety, economic, 

technological, environmental) 

b) The learning paradigm shift 

c) The current TE landscape (including, 

formal, non-formal and informal 

provisions) 

d) Implications for and expectations from 

QA (expansion of scope, also including 

support for qualifications recognition) 

3: EQA

Chapter

External quality assurance (Susanna & 

Kevin) 

a) TE QA provider landscape, 

diversity, a comparative view 

across regions and historically 

b) Recent developments, 

diversification

c) Regionalization and 

professionalization of QA 

d) Diversification of evaluation and 

quality assurance approaches, 

including cross-border provisions 

e) Efficiency, relevance, and 

transformative power 

f) Evaluation of evaluators: 

credibility and trust 

g) Resilience and sustainability of 

the EQAP: impact of external 

factors

.

Part I: 
the Global Trends4: IQA

Chapter

Internal quality assurance of TEIs 

a)IQA as an integral part of 

institutional culture vs as a 

compliance tool 

b) Diversification of evaluation 

and quality assurance 

approaches 

c) Efficiency, relevance, and 

transformative power 

d) Resilience and sustainability of 

the IQA: impact of external 

factors

5: UNESCO: 
SDG& RCs

Organization of the book:
In publication with Brill



I N Q A A H E  T A L K S  |  D E C E M B E R  1 1  |  2 0 2 5 8

CHAPTER I:

Introduction: the background 

and the ambition of the study 

a)Overall Objective

b)Specific Objectives

c)Key Concepts

6

7

Chapter

Key global trends in tertiary education, 

technology revolutions/education methodology 

evolution, the current TE landscape, the learning 

paradigm shift 

a) Global trends and diverse factors 

influencing tertiary education 

provisions (e.g. geopolitical, social, 

health and safety, economic, 

technological, environmental) 

b) The learning paradigm shift 

c) The current TE landscape (including, 

formal, non-formal and informal 

provisions) 

d) Implications for and expectations from 

QA (expansion of scope, also including 

support for qualifications recognition) 

8

Chapter

External quality assurance (Susanna & 

Kevin) 

a) TE QA provider landscape, 

diversity, a comparative view 

across regions and historically 

b) Recent developments, 

diversification

c) Regionalization and 

professionalization of QA 

d) Diversification of evaluation and 

quality assurance approaches, 

including cross-border provisions 

e) Efficiency, relevance, and 

transformative power 

f) Evaluation of evaluators: 

credibility and trust 

g) Resilience and sustainability of 

the EQAP: impact of external 

factors

.

9

Chapter

Internal quality assurance of TEIs 

a)IQA as an integral part of institutional 

culture vs as a compliance tool 

b) Diversification of evaluation and 

quality assurance approaches 

c) Efficiency, relevance, and 

transformative power 

d) Resilience and sustainability of the 

IQA: impact of external factors

10

Chapter
11Part II:

Regional Trends

Africa

Arab 
States

Asia-
Pacific

Europe: 
EE &WE

LAC

North 
America

Organization of the book:
In publication with Brill
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The Editors & Authors 

Part I: The Global Trends

Part II: The Regional Trends 

Chapters 1 to 5 

Chapter 6: Africa
- Wondwosen Tamrat
- Sylvia Demas
- Ngepathimo Kadhila

Chapter 7: Arab States 
- Rabie’e Al-Rashdi
- Magda Abou El Safa
- Baghdad Benstaali

Chapter 8: Asia-Pacific 
- Angela Yung Chi Hou
- Jianxin Zhang
- Hazman Shah Abdullah
- T. Chan Basaruddin
- Christopher Hong-Yi Tao
- Kyle Ziwei Zhou
- Edward Hung Cheng Su
- Arianna Fang Yu Lin
- Ying Chen
- Asiyah Bukhari

Chapter 9: Europe (overarching) 
- Maria Kelo
- Aurelija Valeikiene

Chapter 9.1: Eastern Europe
- Simona Lache
- Aurelija Valeikiene
- Vesna Dodikovic-Jurkovic
- Peter Levente Lakatos

Chapter 9.2: Western Europe
- Anna Prades
- Anna Gover 
- Eva Fernandez De Labastida

Chapter 10: Latin America & Caribbean 
- Ariana De Vincenzi
- Renato Bartet
- Sofia Farizano
- Ariadna Guaglianone
- Martin Strah
- Helmuth Trefftz

Chapter 11: North America
– Mary Catharine Lennon

– Kevin Kinser

– Joseph Vibert

– Sean Manley Casimir

– Fernando Leon Garcia

– Michelle Claville

– Leah Matthews

- Susanna Karakhanyan (Editor and Founding Author)
- Kevin Kinser (Editor and Author)
- Francesc Pedro (Author and Co-author), UNESCO
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AfriQAN: The African Quality Assurance Network
ANQAHE: Arab Network of Quality Assurance in Higher Education 
AQAAIW/IQA: Association of QA Agencies in the Islamic World 
AQAN: ASEAN Quality Assurance Network 
APQN: Asia-Pacific Quality Assurance Network
ASPA: Association of Specialized and Professional Accreditors
AUN-QA: ASEAN University Network-Quality Assurance
CANQATE: Caribbean Area Network for Quality Assurance in 
Tertiary Education
CAMES: The African and Malagasy Council for Higher Education 
CEENQA: Central and East European QA Network 
CHEA: Council for Higher Education Accreditation

EAQAN: The East African Higher Education Quality Assurance Network
EASPA: European Alliance for Subject-Specific and Professional Accreditation 
and Quality Assurance
ENQA: European Association for Quality Assurance in Higher Education 
ECA: European Consortium of Accreditation 
EQANIE: European Quality Assurance Network for Informatics Education
ENAEE: The European Network for Accreditation of Engineering Education
RAFANAQ: Le Réseau Africain Francophone des Agences Nationales 
d’Assurance Qualité
RIACES: La Red Iberoamericana para el Aseguramiento de la Calidad en la 
Educación Superior
SAQAN: South African Quality Assurance Network
SIACES: The Ibero-American Quality Assurance System of Higher Education 

AAU: Association of African Universities
AArU: Association of Arab Universities 
AUN: ASEAN University Network 
CRUP: Network of private universities in LAC
EUA: European University Association 

NETWORKS OF QUALITY ASSURANCE BODIES IN TERTIARY EDUCATION  

NETWORKS/ASSOCIATIONS OF TERTIARY EDUCATION INSTITUTIONS 

CONAHEC: Consortium for North American Higher Education 
Collaboration
FIMPES: Network of private universities in Mexico
PNQAHE: Pakistan Network of Quality Assurance in Higher 
Education 
REALCUP: Network of private universities in LAC

21 NETWORKS OF QUALITY ASSURANCE BODIES IN TERTIARY EDUCATION AND 9 NETWORKS OF TERTIARY 

EDUCATION INSTITUTIONS SUPPORTED THE STUDY WITH DATA COLLECTION AND SHARING THE EXPERTISE   



II Global Trends was profoundly strengthened by the expertise and critical insights of Prof. Kevin 
Kinser (Pennsylvania State University), whose invaluable contributions brought depth and clarity to 

internal quality assurance perspectives and enriched the discourse on tertiary education globally.
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THANK YOU
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