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Digitalization of teaching and 
learning without compromising

quality





• Student-Centred Learning and 
Teaching

• Assessment in Digital and 
Blended Pedagogy 

• Course Design, Approval and 
Management 

• Supporting and Empowering 
Teaching Staff in a Digital 
Environment 









Playbooks Sprints

Short bursts of interactivity and 
action planning …  



Playbook Sprint: 
Dr Lia Blaj-Ward’s 
experience 



My role and context
• I facilitate academic literacies sessions for 

international / EAL students at a UK-based 
university.

• I write about quality enhancement and learning 
experiences in my field.

• I currently chair a course accreditation scheme 
(BAS, https://www.baleap.org/wp-
content/uploads/2022/03/BAS-Accreditation-
Hbook-v9x.pdf), with a developmental and 
enhancement-oriented focus (in Kazakhstan, 
Nazarbayev University have achieved 
accreditation for a foundation course they run 
to support student success).

https://www.baleap.org/wp-content/uploads/2022/03/BAS-Accreditation-Hbook-v9x.pdf


How I used the QAA Playbook on 
Student-Centred Learning and Teaching
• QAA-facilitated sprint (Autumn 2022) | Which 

elements from a 2020-2021 emergency hybrid 
to carry over into the 2022-23 (mainly) in-
person iteration 
https://internationalpedagogies.home.blog/202
1/02/19/bringing-students-together-
synchronously-on-campus-and-in-teams-the-
silver-lining-to-my-covid-19-cloud/

• Condition for achieving success: co-designing 
the communication skills module in 
collaboration with students (designing with, not 
just for). 

https://internationalpedagogies.home.blog/2021/02/19/bringing-students-together-synchronously-on-campus-and-in-teams-the-silver-lining-to-my-covid-19-cloud/


Impact from the QAA-facilitated sprint on my 
learning
• Scaffolded reflection space (move back from 

emergency hybrid to in-person after a year gap 
and needing to align to new core course 
structure) + useful perspective from sector 
colleagues I may not otherwise have met

• Playbook/Sprint: echoed the spirit of the 
emergency hybrid, i.e. ‘curiosity, collaborative 
ethos, willingness to learn and experiment’ 

• Experiential gain to process scholarly reading 
for next scholarly project. 



Impact from the co-design project in my 
classroom setting
• Bespoke student learning experiences which 

facilitate academic, personal and professional 
growth

• Greater student ownership of content and 
format (in-person, in-class conversations about 
out-of-class digital interaction tools: LinkedIn 
and ChatGPT).  



Impact linked to the BALEAP Accreditation 
Scheme
• The QAA Playbook Sprint experience helped 

me set the tone for enhancement-focused 
conversations with accreditation scheme 
assessors and members (existing + potential 
new ones). 

• We are co-developing our assurance 
procedures and enhancement processes.

• Walking alongside our scheme members on 
their journey to create scholarly projects of 
value in their contexts 
https://www.baleap.org/news/impactful-
collaboration-award.   

https://www.baleap.org/news/impactful-collaboration-award


https://shorturl.at/yNRX7

Interactive Activity





A thought sparked by today's 
workshop 



Thank you
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