INQAAHE Newsletter

TheINQAAHBewsletteris your InternationalNetwork for Quality Assurancédgenciesnformation hub. Thispublicationaimsto
providethe latestin Quality AssuranceAgenciesandindustrytrendsandnewsto our subscribersContributionsaremostwelcome
—pleaseemailto secretariat@ingaahe.org.

Message from the President

DearFriendsand Colleagues,
Welcometo the 4" issueof the INQAAHR018Newsletter!

| am happy to open this issue with an announcementof INQAAHE2019 Conference
registrationopen. TheINQAAHBR 5" BiennialConferencewill be held from 25" to 27" of

March,2019,in Colombo SriLankaThissignificanteventis proudly hostedby the University
GrantsCommissiorunder the patronageof the Ministry of HigherEducationand Cultural
Affairsof SriLanka.

Inthislastissuefor 2018,we are happyto sharethe newsandachivementof our members
globally. The developmentsin QA worldwide are diverseboth in terms of the nature of
activitiesandthe pacewith whichthe developmentdake place.Thelastquarterof 2018has
beencharacterizedvith a diversityof eventstakingplacegloballyandtargetingtrendsin highereducation innovative
approachesto quality assurancerespectivecapacitybuilding initiatives. We can also observesignificantchanges
takingplaceat legalandregulatorylevelsin different contextsmanifestingintroduction of newapproacheso QAand,
therefore, newwavesof changes.

As always,in this issue,we are happyto sharehighlightsfrom INQAAHEActivities currently in progress,valuable
information on current and upcomingquality assurancesventsworldwide, which will help you orient and prioritise
the role of eachin the enhancemenbf your quality assurancesystems.

I would like to take this opportunity to wishyou a Merry Christmasand a very HappyNew Year!We look forward to
more and more opportunitiesto fruitfully collaboratein 2019!

S

Susann&arakhanyan,
7" Presideniof INQAAHE
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the next issue of the Newsletter All submissionsand . . .
accompanying photographs should be sent to: | aEEEEa R ERNENEREFEREel AU ER IO/ =
secretariat@ingaahe.org Secretariatand reviewedby the INQAAHECommunicatiorand

OutreachCommittee(COC).

Whilethe responsibilityof the contentandits accuracyremains

INQAAHESECRETARIAT with membersand networks, the INQAAHECOCreservesthe
TheCatalanUniversityQualityAssuranceéAgency right to edit, correct, revise or omit any submitted article as
AQUCatalunya requiredfor consistencyandappropriacy.
C.delsVerg6s36-42

08017Barcelona If major revisionsare required, the INQAAH E?OOngy contact
Tel:+34932688950 the member or network before acceptingor publishingthe

content.
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News from the Secretariat Rd nmér fqgddshmifr
The International Network of Quality Assurance

New INQAAHE members Agencies in Higher Education extends highest

INQAAHEvelcomesthe followingnew members: appreciation to our valued members and partners for
- University of PeradeniyaAssociate MemberSri another year full of fruitful cooperation, new successes,
Lanka and joint achievements.

- Dr Najma TagiAffiliate, Bahrain

We wish you and your close es Ha Holidays, and
- NED University of Engineering and Technaglogy WIS you you bpy nolicay

Associate MembeiPakistan may 2019 be full of happiness, heglth, joy, fr.uitful

- Jinnah Sindh Medical UniversityAssociate collaboration, and, of cour_se, full of innovative ideas
Member, Pakistan and new endeavors to achieve the set goals.

- Sistema Nacional de Evaluacion, Acreditacion, y
Certificacion de la Calidad Educativa (SINEAGIE)
Member, Peru

- Centre for Education Accreditation, Association of
Vietnam Universities and Collegd=aull Member
Vietnam

- Consejo Nacional de Acreditacion en Inforitaty
Computacion A.C. (CONARQ|I MemberMexico

INQAAHE Conference 2019: Online

registration is now open!

Proudly hosted by thé&niversity Grants Commission
(UGC) the INQAAHE 15th Biennial Conference will be
held in ColomboSri Lankdgrom 25th ¢ 28th March

2019 The theme of n e Qualityy e a
Assurance, Qualifications, and Recognitibostering
Trust in a Globalised Wotld. Pl e a sofficiav i s i
Conference websitéor more details.

Online reqistrationis now open. If you have any
guestion related to the registration process, you can
contact both Secretariat s€cretariat@ingaahe.ojg
and/or the Conference host
(ingaaheconf2019@ugc.acdkndonali@ugc.ac.)k

INQAAHE Funding Scheme 2018-2019
Successfubpplicantsof INOAAHEcalls for Research
and CapacityBuilding proposals 20182019 will be
notified Februaryl1,2019
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News from Members
AFRICA

Regional Consultation Meeting on Quality
Assurance in Higher Education set for
South Africa

UNESC@®egionalOfficefor SouthernAfrica(ROSA)N

collaboratinwith the Divisionfor Policiesand Lifelong
Learning Systemsin UNESCGQHeadquartersin Paris
organizeda regional consultationmeeting on quality
assurancein higher education in Anglophone and

LusophoneAfricancountries. Themeetingwasheldin

Johannesburg South Africa 19-21 November 2018,
seeksto better understandthe potential of higher
educationandits quality assurancenechanismsn the

implementationof Educatior2030andthe sustainable
developmentagenda.

On 19th November2018, UNESC@nd partners in
higher educationin the region conducteda mid-term
reviewof the progresamadesincethe implementation
of the UNESC@henzherprojectandfacilitate sharing
of best practicesin the ten project countries from
March 2017 to October 2018. The meeting also
identified key challengesin project implementation,
discussethecessarymeasuredo be takenin order to
deliver expectedresults of the project, and outline
upcomingactivitiesin beneficiarycountries.

Followingthe review meeting,the third componentof
the UNESC@&henzhernwas launchedon the 20th of
November2018.Delegatesdiscussedhe institutional
set up and operationaldiversiies of quality assurance
and accreditation bodies/institutions in Africa,
includingquality assurancdinancingand sustainability
mechanismsMeasuresrelated to efficacy, efficiency
and impact of quality assurancein improving the
quality of higher education in Africa and their
implementation,monitoring and evaluationprocesses
were also examined.Finally,terms of referenceand
operationalization strategies for mutual recognition
tools for externalquality assuranceagenciefEQAS)n
Africawere developed.

On 21stof November2018,delegatesexamined” T h e

Role of Quality Assurancein Higher Education:
Challenges,Developmentsand T r e n d\ighdugh
highereducationinstitutions are constantlyfacedwith

the challengeof adjustingtheir programmestructures,
curricula,andteachingand learningmethodsto adapt
to newdemandsgreaterattention is beingfocusedon

quality assuranceas a critical factor to ensuring
educationakelevanceandpromotion of accountability
of institutionsto highereducaion stakeholders.

Over 60 delegatesfrom African quality assurance
agencieshighereducationinstitutions, policy makers,
governmental bodies, private sector, and other
stakeholdergdealingwith the variousfacetsof quality
in higher education in Anglophoneand Lusophone
Africawere in attendance.

THE ASIA-PACIFIC REGION

Japanese College and University Portraits
(English Website)

The National Institution for AcademicDegreesand
Quality Enhancemenbf Higher Education(NIADQE)
releasedthe Englishversionof JapaneseCollegeand
UniversityPortraits(JPCUR)n October16™ 2018.

Japanese College and
https://jpcup.niad.ac.jp/

University Portraits

JPCUP

Search by Academic Unit (School, Department, etc.)

© Searth by Institution  ® Search by Academic Unit (Schodl bepartment eIy
7

Quick Search

MAJOR INSTITUTE TYPE

Select @ ‘smm

DEGREES DEGREE PROGRAMS OFFERED IN
ENGLISH/SUPPLEMENTARY JAPANESE
LANGUAGE CLASS

Associate’s Bachelor's Master's
Doctoral Professional Juris Doctor
Degree Degree Programs Offered in English

JPCURs a governmentaffiliated project managedby
collegeassociationsnd national authoritiesin higher
education. Japanese universities and colleges
voluntarily upload their academic activities and
information about featuresof their schoolson JPCUP.

JPCUPhelps students and other stakeholdersfind
informatin about Japaneseniversitiesand colleges.

You can search on universities and colleges by
academic programs (Degree Programs Offered in
English ExchangdPrograms Supplementarydapanese
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LanguageClasss), admissionprocesses(taking into
considerationSAT,ACT,IB, BaccalaureatAbitur, or
IELTSn the admissionprocessas well asif there are
Online Applicatiors), scholarships(Tuition Waivers,
Grants),and more (SchoolSize,Dormitories/School
supportedHousing RentEndorsementervice).

National, public and private universitiesand colleges
continuetakingstepsto developa richerinformation-
provisionsystemwithin JPCUP.

Lecture on QA in Higher Education at
National University of Computer and
Emerging Sciencs, Islamabad (FAST)

Dr Roland K. Jahnke, an academician of the
International Academyfor Quality (IAQ), delivered a
keynote lecture on outcome based educaiton and
gualityassurancén highereducationon November6th
at the National Universityof Computerand Emerging
Scienceslslamabad.The event was organizedby the
Quiality EnhancementCell of the Unviersity. Quality
oriented Outcome BasedEducation(OBE)is a novel
educationalmodelto developreal time employability
attributesin studentsconsistentwith the objectivesof
eachacademigrogram.The OBEmodelworkson the
original philosophyof Total Quality Management,an
organizationwide initiative that encouragesustained
development.Theeventwasattended by studentsof

Riphah International University Pakistan
and International University of Kyrgyzstan

meet to discuss quality assurance

The Vice Chancellor ExecutiveDirector and Director
QECof Riphah International University in Pakistan
visited Bishkek(Kyrgyzstanjrom October10" to 16"
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to participate in the silverjubilee celebrationsof the
foundation of the International University of
KyrgyzstarflUK).

IUKisthe largestpublic/privatesectoruniversityin the
country,with over4,000foreignstudents,out of atotal
of 13,000.Duringthe visit, the Riphahteam and IUK
managemensignedaMemorandumof Understanding
to establish the PakKyrgyz Medical Institute in
Kyrgyzstan.

On 15" October,aroundtable conferencewasheld at
IUK chairedbythe RiphahVviceChancelloProf.Dr Anis
Ahmad and Director QECRiphahBrig (R) Engr Salim
AhmedKhan.Duringthe conferencethe DirectorQEC
madepresentationsonthree subjectincluding Qu al i t
AssuranceModel for Higher Educationin Pa ki st a |
“1 nt r otd Interndtiana Network Agenciesfor
QualityAssurancén HigherE d u ¢ a and‘'ofmr g b | er
and Prospects in Quality Assurance in Higher
E d u c aPRrof.DrAnisAhmadwasconferredwith an
HonoraryProfessorshipf IUK.

Lahore University of Management and

Sciences Online Alumni Survey

Alumnirelationsisanimportantpartofani nst i t ut
advancementactivities. Alumni are a valuablesource
of generating positive word-of-mouth, practical
supportto current students, knowledgesharing,and
internationally marketinginstitutional reputation. The
quality of education at any institution can be
determined by tracking its alumni network. LUMS
holds a strong network of 12000+ Alumni spread
aroundthe globeand leadingthe world of academics,
scientists, policymakers, writers and artists,
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entrepreneurs and more. LUMS accentuates on
keepinga closeandpositiverelationwith its graduates.

QEC@LUMSontributes the share in continuously
improvingthe experienceof LUMSAlumnibeyondthe

walls of the University campus through a survey
developedprudently to capture the experiencesand

expectationsof Alumni from their alma mater. The
surveyattempts to monitor the associatiornof alumni

with the institution, progressin their careersupdated
about the progressof their almamater and to know

wherethey are in the world. Thesurveywasexecuted
online through sending unique survey links to all

alumni. The results will benefit the Office of Alumni

Affairsat LUMSto improve the quality of relationship
with  Alumni through maintaining communication
channelswith alumni, identifying their achievements
and makingthem part of the institution's future, not

justits past.

CapacityBuildingat LUMS

LahoreUniversityof ManagementaindScience$ UMS)
recruits quality champions and provides vast
opportunities to nurture thus ensuring best quality
output. Trainingsand certifications are arrangedfor

resource capacity building, utmost productivity and

focuseddeliverablesThesecapacitybuildingactivities
through establishingsustainablemechanismshelp to

improve quality in academic and administrative
processas reflected in the valuesand culture of the

institution.

Information Systemsand Technology(IST)at LUMSIn
collaboration with HEC, Microsoft and TEC has
introduced an opportunity for LUMS students and
faculty/staff to get MOStraining and enhancetheir
skillsin Microsoft Office as Specialisin order to work
with this suite with full professionalproficiency.The
certificaion program is offered free of cost to the
LUMS community thus encouraging maximum
participation.

Moreover, under the umbrella of capacity building,
staff of QEC@LUMsasregisteredfor the USCertified
QEC Lead Analyst Coaching and Certification
workshop. Theeightweeklongcoursewill be followed
by an examon the basisof which certificationswill be
awardedto the participants.Themainobjectivesof the
training are to understandAdvanceAnalysisprogram
work systemsand how it appliesto QECday-to-day

INQAAHE Newsletter

work, become proficient in all of the analyticaland
assessmenttools necessary to define, measure,
analyzejmprove,andcontrol programinitiatives,learn
team leadershipand project managementskills and
identifyinggapsandimplementprogramimprovement
projects.

University of Peradeniya (Sri Lanka)
Training Program on Techniques for Self

Evaluation Report Writing

Throughits InternalQualityAssurancéJnit (IQAU)the
University of Peradeniya(UoP) obtained Associate
Membership of INQAAHEIn July 2018, the first
university among the 15 State universities in the
country. UoP is one of the oldest and the largest
universitiesin SriLankaand the IQAUwasestablished
in 2016 under the leadershipof Vice ChancelloiProf.
UpulB.Dissanayakel heDirectorof IQAU Prof.Prasad
Sethungaand the team organizeda two-day training
programon ‘ S &valfiationReport (SER)riting for
undergraduatestudy p r o g r fam©ctober 25"to
26" to help developa quality culturein the University.
Theworkshopaimedto providepracticalknowledgeon
SERwriting for SERwriters in the faculties of
Agriculture, Allied Health SciencesDental Sciences,
MedicineandVeterinaryMedicine,and AnimalScience,
which are to be reviewedin 2019. Fifty-five acadenic
staff membersacrossall five faculties participatedin
the workshop.
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SEAMEO RETRACTtraining workshop on
S Hms dgatity Assurance for Higher

Education Institutions in Uhds m | §

FromOctober29" to November2"®, SEAME®RETRAC

delegates of the HEEACTnternational Conference
2018, during which THEICEand HEEACTonfirmed
their mutualunderstandingcomparablemissionsand
institutional objectivesby signinga Memorandum of
Understandingaspart of the conferenceproceedings.

conducted a five-day training course on * | nt e r nMsiTangandMsGentlewerehonouredto beinvitedto

Quiality Assurancdor HigherEducationlnstitutionsin
Vi et n@he’ course aimed to improve the
competence of participants on internal quality
assurancein higher education. It was facilitated by
gualifiedandexperiencedtrainerscurrentlyworkingin
guality assurancen highereducationin the regionand
Vietnam.Participatingn the coursewere 31 Presidents,
VicePresidentsPeansViceDeansandadministrators
responsiblefor quality assuranceand accreditationat
their institutions, representing 17 higher education
institutionsin Vietham(13universitiesand 4 colleges).

This training course was phase one of the project
‘ Ca p 8aildirtg y Internal Quality Assurancefor
HigherEducationinstitutionin Vi e t oodunded by
SEAMECRETRAG@Nd INQAAHEPhasetwo of the
project, which comprisesonline coachingmeetings,is
planned for November21st and December5™" 2018.
The project alsoincludesa surveyon the impacts of
trainingontheb e n e f i peifoamaricetos internal
guality assuranceat their institutions, which will be
conductedwithin six months after the conclusionof
phasesone andtwo.

THE-ICE signs Memorandum of
Understanding with Higher Education
Evaluation and Accreditation Council of
Taiwan (HEEACT)

THEICEChiefExecutiveOfficer,Ms PaulineTang,and
General Manager, Ms Jane Gentle, were invited

attend the conference, with the theme * Qual it

Assurance4.0 in Higher Education: Innovation and
Tr ansf or s Pdaulmen Tang delivered a
presentation on the theme ‘ T hRele of Quality
Assurance in Student Mobility and Qualification
Recognition: Global P e r s p e alongside ather
invited expertsfrom Taiwan MalaysiandonesiaNew
Zealand,TheNetherlandsgtc.

The aim of the MoU is for mutual cooperation in
workingtowardsenhancingexternalquality assurance
in both jurisdictionsand improving quality of higher
educationin Taiwan. THEICHs delightedto formalise
this mutuallybeneficialrelationshipwith a peerquality
assuranceagencyand welcomesthe opportunity to
develop this strategic partnership with HEEACTor
mutual growth and benefit.

Inaddition, THEICEepresentativesvere honouredto
be invited, along with the International Network for
Quality Assurance Agencies in Higher Education
(INQAAHE)and other leading quality assurance
agenciedrom aroundthe globe,to a closedsessiorto
discussthe creation and developmentof a National
Qualificationd~rameworkin Taivan.

BT N TS N—

From left to right Dr ShawRen Lin, Dean of Quality
Assurance, HEEACT;Professor Angela YungChi Hou,
Executive Director of HEEACTMs Pauline Tang, Chief
ExecutiveOfficer of THEICE;and Ms JaneGentle, General
Manager of THEICE, following the signing of a
Memorandumof UnderstandingpetweenHEEACand THE
ICEduring the proceedingsof the HEEACTnternational
Conference2018in Taipei,Taiwan.
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THEICE 12" International Panel of Experts (IPOE)
Forum2018& Savethe Datefor IPOE2019

THEICE 12" International Panel of Experts (IPOE)
Forum 2018 took place from November 11-14 in
BangkokThailand proudlyhostedby THEICEmember
institution Dusit Thani College with the theme
“ Cr e Advancediearninge x per i ences’

Delegates from nineteen (19) countries had the
opportunity to engagewith globalexpertsand invited
speakersat the World Café roundtable sessionsand
PlenaryPanekessioraswell asakeynotespeakerfrom
T h ai |Ministd/ of Commercehearfrom emerging
and establishedacademicsat the PaperPresentation
Sessionsand upskill with the Certificationin Hotel
Industry AnalysigCHIAYeliveredby THEICEBuUsiness
AlliancePartnerSTRSHARE enter.

Recurringhemeswere raisedandaddressedncluding
the importance of transparent and well-aligned
collaborationswith industry;the needto capacitybuild
andpreparestudentsfor flexibility andfurther learning
in their working life; and refocusingon core learning
while usingtechnologyasatool to facilitate this.

Delegates attending the IPoE 2018 also had the
opportunity to attend THEICE signature event the
BenchmarkingRoundtableSeries(BRSXIlIworkshop,
with the 2018 theme *‘ TH#OE Accreditation
Application Process — Applicant Institutions and
Auditors P er s p e diembers 'who recently
completed Full Accreditation or Reaccreditation,
including representatives from the Netherlands
membergointly accreditedwith the NVACQduring2018,
sharedtheir experiencesndfeedbackon the process,
and potential membershad the opportunity to ask
qguestions.Dr CraigThompsonformer THEICEauditor
and incoming ChiefExecutiveOfficer of THEICE also
sharedthe perspectiveof THEICEauditors. Theability
to engagewith the accreditationprocessin this open
and conversationalway allowed members to ask
guestionsand gaina clearerunderstandingof THEICE
accreditation and the ongoing processesof support
andquality assurancehat it provides.

ProfessorGuy Bentleywasinductedinto THEICEHall
of Fameduring the proceedingsof the IPOEForum
2 0 1 &alaPinner,in recognitionof his outstanding
and significantindividual contributionto THEICEasa
FoundingDirector and former Chairof THEICEBoard

of Directors,aswell ashis exceptionalcontributionsto

the sector and his visionary leadership. Mr Alan
Williams, Mr HasmukhLal, AssistantSecretaryMaria
RicaC.Bueno,Dr ConradoE. Ifiigo Jr, ProfessorKaye
Chon,and Mr JanWillem Meijerhof were recognised
for their outstanding contributions to tourism and
hospitality education, training, and researchas 2018
Fellowsof THEICE.

It was also announcedduring the proceedingsof the
IPOE2018 GalaDinner that THEICE13" IPoEForum
2019 will be co-hosted by Lyceumof the Philippines
UniversityandUniversityof SantoTomasn Manila,the
Philippines.Datesare yet to be confirmed but have
been tentatively set as 1-4 October 2019. THEICE
hopesyou will be able to join them for this annual
event focusing on strategic issues in tourism,
hospitality, events, and culinary arts education,
accreditation benchmarkinganddevelopmentof best
practice.

THEICEExecutiveTeam,Boardof Directors,and dignitaries
at the 12th THEICEHPoBEForum2018.

Highlights from the third annual TEQSA

Conference

The third TEQSAConferencewas held in Melbourne
from November28thto 30th. Thethemefor thisyear's
conference — Innovation, Excellence, Diversity —
exploredkey objects of the TEQSAAct which call for
TEQSAto protect and enhance these values in
Australianhighereducation.

Almost 800 delegates,including 100 students from
higher education providers from acrossthe sector,
heard from thought leaders, policy makers and
students on a range of issuesfacing the sector —
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includingw h a in’stere for the future both here in
Australiaandinternationally.

Presentersof note included: ProfessorDavid Lloyd,
ViceChancellorof the University of South Australia;
ProfessoiDeborahTerry AO,ViceChancelloof Curtin
University; Kathleen Newcombe, Chief Executive
Officer, Sarina Russo Group; and Professor Nick
SaundersChiefCommissioneof TEQSARresentations
over the three dayscoveredeverythingfrom student
perspectiveson excellenceand diversity in higher
education, to online higher education trends and
whether a degree will be worthwhile in a future
workplace.

TEQSAnhiefexecutiveAnthonyMcClararsaidthat the
conference provided attendees with both a unique
opportunity to hear from higher education
professionaldrom acrossthe sector,andmeet TEQSA
staff.“ N oimits third year,the TEQSA&onferencehas
becomea mustattend eventand 2 0 1 8onference
hassurpasse@d x p e ¢ t aaidMraMcGldran.

"Theattendanceandactiveinvolvementof studentsat
the Conferencehighlights T E Q S dommitment to
involving studentsin the a g e n woyk; and sector
wide discussiongboutissuesmpactingthem”.

The TEQSAConferencewas supported by Higher Ed
Serviceandall conferencepresentationsare available
onlineviathe HigherEdServicesvebsite.

PIC4: ConferenceChair, Prof Deb Verhoevan,with

panellistsAnthony McClaran(ChiefExecutiveOfficer,
TEQSAWark Pace(NationalPresident NationalUnion
of Students)NatashaAbrahamgPresident Australian
Councilof PostgraduateAssociations)Dr Lin Martin

(CommissionerTEQSAand Prof Nick SaundergChief
CommissionerTEQSA).

International visitorsto TEQSA

TEQSAvaspleasedto recentlywelcomethe following
internationalvisitorsto its Melbourneoffice:

1 Delegates from the Ministry of Research,
Technologyand HigherEducationof the Republic

1 Delegates as part of the Afghanistan Higher
Educationexposurevisit to Australia,led by Prof
HamidullahFarooqi,Adviserto the Presidentof I.R
of Afghanistarand Chancelloiof KabulUniversity.

Thesevisitsprovidedanopportunityto discussr EQS A’ s

risk based approachto the regulation of Australian
higher education and provide advice for developing
approachesto the accreditation of courses and
qualificationsframeworksin other jurisdictions.They
gacean opportunity for TEQSAtaff to gaina stronger
understandingof higher education sectorsoverseas,
and to discussoptions for further collaborationwith

thea g e niotgriat®nalcolleagues.

TEQSAalso hosted delegates as part of the
InternationalQualityAssurancédgencyStaffExchange
Program. This program identifies and facilitates
opportunties for staff exchangebetween TEQSAand
our international partners,to sharebest practiceand
strengthenrelationshipsand engagement.

Prof SyunTutiya,Ms Maiko Morishimaand Ms Takako
Tanabefrom the National Institution for Academic
Degreesand QualityEnhancemenof HigherEducation,
and Mr YukiSawaurarom the Ministry of Education,
Culture, Sports, Science and Technology Japan
participated in this program in October 2018. The
program included meetings with regulatory

assessmenstaff and our specialistcomplianceand
investigation and international education teams, as
well asobservingvisitsto Australianhighereducation
providers.

Dr Karen Treloar and Felicity Gianatti (TEQSA) with
delegates of the Afghanistan Higher Education
exposure visit to Australia, led by Prof Hamidullah
Farooqi, Adviser to the President of I.R of Afghanistan
and Chancellor of Kabul University

of Indonesia, led by Prof Patdono Suwignjo,
DirectorGeneral

i Dr Karen Belfer, Executive Director, Ontario
CollegeQualityAssuranceservice

1 Delegatesfrom the JapanInstitition for Higher
Education Evaluation,led by Mr Toshihiro Ito,
SecretaryGeneral
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THE ARAB REGION Report from the Education and Training
Authority, Kingdom of Bahrain

International Conference on Education
_ ) _ _ In markingits 10" anniversary,a ceremonywas held
Evaluation 2018, Riyadh, Saudi  Arabia under the patronage of His Highness Shaikh

| NQAAHE pr e Ehalfengestiniskillateaching ©  Mohammed bin Mubarak Al Khalifa, Deputy Prime
YR | & & B8as wetrécgiie@at the International Minister and Chairmarof the SupremeCouncilfor the
Conference on Education Evaluation (ICEE). With the Development of Education and Training, in  the
focus on future skills development and assessment, Presenceof the former and current chairmen and
ICEE was attended by some 1,300 esentatives from boardmembersof the BQAand a numberof ministers
various departments of the Ministry of Education, andofficials.

Arabic  higher education institutions, invited His Highness Shaikh Mohammed bin Mubarak Al
international presenters, researchers, academics and Khalifa stressedt h at : i5 B @atadigm shift of

specialists. educationin the Kingdomof Bahrain.Asone of many
The ICEE was officially opened by HE Minister of Civil €ducation and training development initiatives, it
Service, Sulaiman Bibdullah AHamdan; HE Minister ~ Shapeshe future of educationacrosshe Kingdomand
of Education, Dr. Ahmed Bin Mohammedigda: HE institutionalizes its position at the regional and

Minister of Communications & IT, Eng. Abdullah bin internationall e vel s " .

Amer AlSwaha and HE Vice Minister of Economy &  His Highness Shaikh Mohammed bin Mubarak Al
Planning Faisal Abrahim Khalifa launched the BQA Book tited * De c afd e
INQAAHE and the Board of Directors expresseit the D€V €| o pmdiequguratedhe newwebsiteofthe
thanks to EEC for the invitation and the opportunity to Authority, whichis friendly-userand containsupdated

be part of this positively productive and meaningful ~ ArabicandEnglisfcontents.

event. We look forward to continue working in close  The event included a presentationtited * Ex t er n
cooperation and collaboration with the Ministry, in Quality Assurance- Towards a KnowledgeBased

particular, to be of service and assista in their E ¢ o n dythe internationalexpertMr PeterCheung,
application process for the INQAAHE Guidelines on who highlighted Bahrain'sexperiencein the field of
Good Practice alignmeirt the not so distance future. education development and quality assurance

Ly practices based on the wise vision of the Reform

85\
an gy, Winee
L] ol
" g -tu\ni'vha
Sy

A

0 Ry Projectof His Majesty KingHamadBin Isa Al Khalifa,
andthe interestof the visionarygovernment.

The Education& TrainingQuality Authority (BQA)of
the Kingdomof Bahraincompletedthe referencingof
the National QualificationsFramework(NQF)to the
ScottishCreditand Qualificationd=ramework SCQF)
June2018.Thiswasan outcomeof the Memorandum
of UnderstandingsignedbetweenBQAandthe SCQFP
in November2015. Theaim of referencingacrossthe
gualifications frameworks is to enhance confidence
g - _amongthe holdersof the qualificationsfo supportthe
Wi KEEESy3asa 2y { 1At RBanet S| GBblNity, Fecdgnftibn of studentsamd qoalifitdfons.
Session - Representing INQAAHE President, Dr  The linking of the levelsin the two frameworkshas
Karakhanyan, Immediate Past Vice PreﬂthaUHrIE) involved a technical approach; Samp“ng of
delivered our views global trends on higher education,  qualificationsin both Frameworkswvas undertakento
latest developments in valyadded score of assessing Verify this from both perspectives_The referencing
learning outcomes. process also focused on the participation of
stakeholderdn the Kingdomof Bahrainand Scotland.

—
Ny
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It is worth mentioning that BahrainNQFreferencing
processwith the ScottishFrameworkis the first of its
kind in the Middle Eastregion and the second for
countriesoutsidethe EuropeariJnionafter HongKong.

The Councilof Ministries endorsedthe BQA Annual
Report2018,whichcontainsthe periodicreportsof the
performance of education and training institutions
acrossthe Kingdom of Bahrain. The Annual Report
2018 coveredthe review reports of governmentand
private schools, training providers and higher
educationinstitutions,aswell asthe resultsof national
examinationsand NQF processes.The report also
highlighteda number of successstories of education
and training institutions and a summaryof the BQA
Bookentitled* D e codldeev el opment’

Quality assurance developments at Gulf

College, Oman

The Board of Trustees(BOT)of Gulf CollegeOman
underthe chairmanshipf H.H.Al-SayyidMohammed
Thuwaini AlSaid approved a revised Policy
Management Framework during its meeting on
November 11" 2018. The Policy Management
Frameworkwhich underwenta seriesof reviewswith
stakeholderscompriseghe principlesand procedures
which are used for the continuous development,
monitoring,andreviewofthe Co | | acgdemicand
non-academicpolicies. As per the B O T adwce, the
revisedframeworkis implementedimmediately.

The Board of Trusteesapprovedthe appointment of

the Deputy Deanfor AcademicAffairs and Research
and introduced new members: Dr Sulaiman
Mohammed Al Bulushi, Dean Collegeof Education,
SultanQaboosUniversity;and Dr AhmedMohammed

Al-Hinai, Advisor to the Minister of Educationon
QualityAssuranceMinistry of Education.

Dr RimaMansoor Al Zadjali,Deanand BOTmember,
presented developmentsin Gulf College,specifically
the approved attendance regulation, Institutional

StandardReassessmemireparation,developmentand
reviewof policies,and new appointmentsof staff with

managerial positions. The Board of Trustees
commendedhe Deanandthe team for takingstepsin

the right direction.

Triple Accreditations at the Holy Spirit
University of Kaslik (USEK), Lebanon

INSTITUTIONAL

’%

USEK TRIPLE
ACCREDITATIONS

PROGRAMS
FUnNIn.

-
STUDENT
SERVICES

TheHolySpiritUniversityof KasliUSEKis a Lebanese
not-for-profit private Catholic university founded in

1938bythe Lebaneséaronite Order.Throughouthe

years, the University established a tradition of

excellenceandreachedaninspiringvisionof its future

through the many voluntary accreditationsand the

expanding participation of stakeholdersin various
aspectof the university.Infact, qualityandexcellence
became one of the main characteristics of the

institutional culture of USEKa strenghtthat it echos,
recognizesand honors while engagingpeople and

innovatingoptimismwith the supportof a strongand

sustainableshared governanceframework. Whether

they are externalevaluatorsaccreditors nationaland

international  partners, employers, students,
graduates,parents faculty, staff or visitors, they all

share a common perspective of USEKas being

rigourous in providing high quality learning
experiencesand beinga strategicagileinstitution that

is leading the learning of tomorrow while sharing
globally its best practices and elevating the

competitiveness of Higher Education system in

Lebanorandthroughits activeinvolvementin various
initiativeson nationalandinternationallevels.

USEkKholds the triple accreditationsthat is basedon
three pillars: Institutional, Programs and Student
Support Services.It is the first university outside
Europeto be elected as associatemember of the
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EuropeanUniversityAssociatioEUA) andto receive
the European Institutional Accreditation by the

German Accreditation agency EVALAGIn 2012

(renewed in 2017). Program accreditationis also a

strategicpriority at USEKvhereall programsare being

evaluated/accreditedby external accreditation and

quality assuranceagencies.Until today, two Science
Programsare accreditedby the Applied and Natural

Science Accreditation Commission of ABET, two

ComputingProgramsare accreditedby the Computing
Accreditation Commission of ABET, and eight

Engineering Programs are accredited by the

EngineeringAccreditationCommissiorof ABETUSEK
alsoreceivedthe EVALAGnNternational Accreditation
for 8 Humanitiesand SocialSciencesprograms,the

AACSEandidacyor its Businessschoolndthe NAAB
Eligibility for the Susbtantial Equivalency of its

Architecture Program.Furthermore,USEHKSs the only

university in the region to receive the UK Matrix

accreditationfor all its studentsupportservices.

Asfor the Universitypositioningin Lebanon,the region
and the world, USEKis ranked among the top 5
universitiesin Lebanonnumber34in the ArabRegion
accordingo QSArabRegionUniversityRanking2019,
among the top 700 universitiesin the world by QS
World University Ranking 2019, number 1 green
university in Lebanon and the 239th worldwide
accordingto the Ul GreenMetric World University
Ranking2017.

The University is also member of the International
Network for Quality AssuranceAgenciesin Higher
Education(INQAAHEaNnd CHEANnternational Quality
Group (CIQG).USEKrecently signedthe CHEA/CIQG
Memorandumof Affiliation that is basedon the seven
InternationalQualityPrinciples.

USEKwill always remain persistent to set high
parametersfor s t u d dmadér dew of life to an
extent of bothering them with the challenge to
continously learn more and succeed. University
studentsvaluefirst the institutional culture and values
that are lived in an environmenet full of support,
cherishementand challengesto achievemore. And
USEHMhasalwaysbeen on the side of studentswith a
360-degree aprroach to student services,taking in
perspectivedrom all anglesto drive students Success
not only in their learningexperiencebut alsoin their
personaland professionalives:“ &m very happyand

satisfiedwith mybelovedu n i v e recentlystatéda
studentin the Well-Beingon CampusSurveylaunched
by the Quality Assurance and Institutional
Effectivenes©Officeat USEK.

USEKProvost, Professor Georges Yahchouchi,has

statedin one of hislastarticlesthis yearaboutthe no-

compromise strategy to embrace the future

challenges: “ | the coming years, our cultural

charachteristicsvill be our mainforceto adoptthe no-

compromisestrategy to always embracethe global

challengesand to shapea great future for the USEK
communi ty”.

http://www.usek.edu.lb/en/aboutusek/accreditation

LATIN AMERICA AND THE

CARIBBEAN
QCF Workshop 2018

Tertiary Educationand training providersin Barbados,
whether smallor large,are beingencouragedoy their
peersto get on board when the new qualifications
framework that recognizesall forms of learning in
Barbadossrolled out nextJanuary.

The BarbadosQualificationsand Credit Framework
(BQCF)is an ambitious initiative falling under the

country's Human Resource Development (HRD)
Strategy.It aimsto ensurethat the formal, informal

andnon-formallearningthat peoplelivingin Barbados
achieveis certified and recognised hot just here but

overseas.

A workshop was hosted recently by the Barbados
Accreditation Council (BAC),which is managingthe

Framework,for training and education providers to

reviewthe guidelinesfor implementingthe BQCFThe
education providers gained first-hand knowledge of

the regulatoryrequirementsthat will haveto be met

for recognitionof their qualificaions on applyingfor

Registration.

Applicantsseekingegistrationwill haveto providethe
Councilwith evidenceof meeting criteria related to:
governance and mission; admission policies;
educational programmes; staffing and professional
development; learner assessmentand certification;
learnersupportservicesphysicaplantandequipment;
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http://www.usek.edu.lb/en/about-usek/accreditation

learning and information services;
laboratory/workshop facilities; finances; and
institutional plan.

Regardingthe benefits of the BQCF, Henderson
Thompson, Director of the Barbados Vocational
Training Board said that it was critical for his
organisation. “ Welook after competencybased
training for trainees and apprentices seeking
vocationaljobssohavingthis Frameworkand knowing
wheretheir qualificationswvould be pitchedarecritical.
They would want to know how they can progress
throughthewholes y st em. ”

He added that the Frameworkwould also facilitate
working with quality standards. With regards to
benefits for the wider society, Mr Thompsonnoted,
“ We halela cadre of well-trained people to work
locally, regionally and internationally and we can
benchmark our standards with
standards” .

international

Ms ValdaAlleyne(standing)facilitator assheguides
participantsfrom tertiary educationprovidersand
stakeholderorganizationghroughthe reviewof the draft
Handbookfor implementingthe Framework.

New Conditions for Quality Assurance in
Chile

Recentlyapproved Higher EducationLaw introduces
significant changesto be implemented over the
comingmonths

Ch i Itegtiang education system is undergoing a
comprehensivdarge-scalereform in accordancewith
legislationpassedn early2018,suchasthe newHigher
EducationLaw,the State(Public)UniversitiesLawand

a Law that establishesa Ministry of Scienceand
Technology.

Thenew HigherEducationLawaddresse®verarching
issueslike principlesof the higher educationsystem
(autonomy, quality and cooperation, among others)
anddefinitionsof eachtype of institution (universities,
technicalinstitutesandvocationaltraining centres). It
also considersfree tuition for students from lower
socioeconomic backgroundsthat enrol in eligible
institutions, establishesa new Common Admission
Systemand outlines the elaboration of a National
QualificationFrameworkand a strategyto strengthen
vocationaleducationandtraining.

Thisnew Lawreorganizeghe Quality AssurancgQA)
System, constituting a new institutional landscape.
Amongother changesthere is the creation of a Vice
Ministry of HigherEducationandthe HigherEducation
Superintendence- a new regulatorybody to oversee
compliancewith legal provisions— and a redefined
compositionof the NationalAccreditationAgency.

After nearlytwo decadef voluntaryaccreditation, by
institution and programme the new systempresentsa
mandatory accreditation scheme, conceived as a
comprehensive process involving management,
teaching, research, outreach and the internal QA
system, and the assessmentof a sample of
programmes. While programme accreditation by
private agenciess eliminateduntil 2025,accreditation
of doctoralprogramsand odontologyprogramswill be
alsomandatory,asit is alreadythe casewith medicine
and teacher education programmes. The National
Accreditation Agency must develop new evaluation
criteriaand standardgfor theseprocesses.

The Chilean QA systemwas formally establishedin
2006. Sincethen, the national QA systemhas made
significant improvements regarding concepts,
definitions,processesestablishmentandthe number
of institutions under external evaluation. However,
challenges remain in matters of efficiency,
transparency, accountability and social trust. An
adequate implementation of this new normative is
crucial for Chileto move towards an enhanced QA
system capableof articulatingquality control, external
evaluation and quality promotion in a balanced
manner, to best serve the higher education system,
which aspiresto be high-quality and studentcentred.
Implementingthese changeswill demand significant
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effort and consensusuilding from governmental
agencies, autonomous public agenciesand higher
educationinstitutions.

CNEDPresidentparticipatedin the AEQUALISeminaron
the implementationof the new HElaw.

AQASand CNEDmeetin Santiagode Chile

In early October, Senior Consultantof International
Affairs, Ronny Heintze, and the consultant Patrick
Heinzer from Agentur fur Qualitatssicherungdurch
Akkreditierung von Studiengangen(AQAS)met in
Santiagode Chilewith the ExecutiveDirector of the
National Councilof Education(CNED)Anely Ramirez,
andthe Headof the Departmentof HigherEducation,
DanielaMeneses.

AQASIs an independentand professionalagencyfor

external quality assurancein the higher education,
with a long-standingtradition and vast experiencein

programmeandinstitutionalaccreditationjn Germany
andinternationally.

CNEDs a publicautonomousorganizationn Chilethat
playsanintegralrole in quality assuranceén education,
at all levels.Regardinghigher education,it manages:
the licensingprocessof hew non-autonomoushigher
education institutions; the supervision of newly
established public vocational institutions; and in
accordancewith the recentlypassedhighereducation
law, the Councilwill also oversee higher education
institutions that have not obtained accreditation or
following two subsequentperiodsin the BasicLevel
(the lowest) have not qualified for promotion to the
nextlevel. The CNEDwill alsoundertakethe oversight
of the specific programmesthat, by law, require
accreditation (medicine, dentistry and teacher
education)andfail to obtainit.

The Chileanhigher education systemis undergoing
numerous changes,including a new landscapefor
gualityassurancelnthiscontext,the meetingbetween
AQASand CNEDexploredpossibilitiesof cooperation

between both organizations,as well as a better
understandingpf the respectiveQAsystems.

Fromleft to right: DanielaMeneses,Anely RamirezRonny
Heintzeand PatrickHeinzer.

NORTHERN AMERICA

What the Mid -Term Election Results
Might Mean for Higher Education in the
USA

The results of the US mid-term election of 6"
Novembemmeanthat, comeJanuarythe United States
will have a divided Congressionagjovernment. The
House of Representativeswill be controlled by
Democrats and the Senate will continue to be
controlled by RepublicansSo, what does a divided
governmentmean for higher educationin the new
Congress?

Thereare numerousimplicationsfor educationrelated
issuesdue to Democratstaking over the House,some
of whichwill be of interestto INQAAHanembers With
their new power, Democratshave vowed to exhibit
extraordinary oversight of the U.S. Department of
Education.Democratswill want to focus on policies
regarding civil rights laws and to compel more
enforcementsof consumerprotectionsin the higher
education space, especially regarding for-profit
colleges.Democratswill now have the legaltools to
compel testimony and subpoenadocumentsat will.
Now that Democratscontrol the House expectto see
education provisionsthat favor Democraticpriorities
included in various other bills, such as spending
measures.Doing so givesthem leverageto achieve
smallereducationrelatedvictories.
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One major issue is reauthorization of the Higher
EducationAct (HEA).House Democratsoffered their
HEAreauthorizationbill, the AimHigherAct,earlierthis
year, but were not in a positionto move it forward.
Nowthey are.Becausehe Houseis now controlledby
Democrats,any final HEAbIll passedin the 116th
Congressslikelyto be moderate.

EASTERNEUROPE

Central Asian International Forum on

Quality Assurance in Education

On October 16", the Independent Agency for
Accreditationand Ratingtogetherwith the Foundation
of the FirstPresidentof the Republicof Kazakhstar-
Elbasyheldthe Il CentralAsianinternationalForumon
QualityAssurancén Educationwhichwasattendedby
participantsfrom 15 countries.

The 1l Central Asian International Forum on Quality
Assurancein Education provides an international
platform to considerbest international accreditation
practicesandto identify prospectsfor cooperationof
accreditation agenciesby combining their potential
andresourcego ensurethe quality of highereducation.

Rectors of universities in Kazakhstan, Russia,
Uzbekistan, Belarus, and representatives of the
professional community, employers and students
spokeat the Forum.

Key speakerswere Karl Dittrich, President of the
European Quality Assurance Register for Higher
Education(EQAR)ChristophGrolimund, Presidentof
the EuropeanAssociationfor Quality Assurancein
HigherEducation(ENQA)as well as headsof foreign
accreditationbodiesfrom RussiaBelgium,Germany,
the Netherlands L atviaand Moldova.

ErikaSobolevathe Director Generalof AKKORIlso
took part in the Forum giving a speech entitled

“I nt er aganciesetmwaerk for quality assurance
in higher education as a form of cooperation and

quality assuranceof accreditationa g e n warketke’
experienceof|l NQAAHE"’

International scientific and practical conference
Wb | { yulifylcdncept:state and public consumer
rightsLINE G SOUGA2Y Qd

On October 15t and 2", the SaintPetersburgState
Universityof Economicgointly with the Committeeon
Scienceand Higher Educationheld an international
scientific and practical conference‘ N a t iqualitya |

concept:state and publicconsumerrightsp r ot ect i

The aim of this conference was to highlight best
practicesof the realizationof national conceptsin the
field of quality managementand prospectsof their
developmentfor consumerrights protection.

The conferenceincludeda plenary session affiliated
meetings roundtables,andmasterclassesgevoted to
the discussiorof the followingquestions:

1 Accreditationin higher educationas a course of
consumer rights protection: problems and
developmentprospects

1 Consumerrights protection in the market of
financialandinsuranceservices

1 Consumerrights protection in the market of
medicalservices

1 Cyberspace: opportunities and prospects of
consumerchoice.

Among the participants of the conference were:

Russian and foreign scientists and specialists in

economics, sociology, law; representatives of the

teaching staff of higher education institutions, staff
from scientificinstitutions, community organizations,
public authority representatives,students and post

graduatestudents.

ErikaSobolevathe Director Generalof AKKORIMlso
took part in the conferencegiving a speechentitled
‘ Ac cr e df agentiesfornquality assurancein
highereducationasa form of public control overtheir
act i vThe pressntation was devoted to the
activities of two large associationsof agencies:
INQAAHENd BENQA.In her addresgo the participants
of the Forum, Erika made a conclusionabout the
usefulnessof EQAAaccreditationproceduresby third
parties (accreditation of accreditors) for the
community.Thisprocessenablesuniversities parents,
future students, government, quality assurance
agenciego build trust with eachother, andin this way
form a basefor a systemof public control over the
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activities of quality assuranceagencies,which in its
turn is a task of primary importance. EQAA
accreditation helps to foster and support good
practicesby quality assuranceagenciesto protect the
systemfrom bogus providers, which will in the end
servethe interestsof all stakeholdersand societyin
general.

WESTERNEUROPE
Conference S S dgulure of higher

education: Quality assurance as a
promoter of b g = mheldSin Zagreb,
Croatia

Addressing changes in the global environment,
specificallythe challengesthat the higher education
institutionsfaceandrespondto them, wasthe goalof
a conferenceorganisedby ASHEand held on October
30" in ZagrebCroatia.Theconferencehemewas‘The
future of higher education: quality assuranceas a
promoter of change.Global, Europeanand Croatian
LISNR LISOGAPSaqQo
Presenterancludedthe eminentglobaland European
educational policy experts Dr FranciscoMarmolejo,
globallead of tertiary education(the World Bank),Dr
Judith S. Eaton, president of the Councilfor Higher
EducatiorAccreditation(CHEAIN the United States Dr
Karl Dittrich, president of the European Quality
Assuranc&egisterffor HigherEducation EQARRNdM.
Tove Blytt Holmen, board member of ENQA.They
provided new insights on the role and position of
independent quality assuranceagenciesin higher
educationthat, throughexternalevaluationprocesses,
support higher education institutions in their
continuoustransformationinto innovativeinstitutions

ablesuccessfullyo dealwith contemporarychallenges.

TheDirectorof ASHERrof.Jasminddavranekstressed
that the quality of highereducationis the only logical
answer to the challengesthat higher education
institutionsfacearoundthe world, aswell asin Croatia.
She added that ASHEhas made tremendous efforts
over the past ten yearsto assisthigher education
institutionsthemselvedo recognizethe importanceof
quality and assume the responsibility for its
improvement.

Prof. Blazenka Divjak, Minister of Science and
Education of the Republic of Croatia reminded
participants that higher education and educationin
general are the axis of social and economic
development. Therefore,discussionsat international
level should encourage changesto increase and
improvethe existingsystem.

Croatian experts especially focused on the
opportunitiesandchallengesn Croatia.Theyincluded:
Prof. Drazan Kozak, PhD ViceRector of Josip Juraj
StrossmayerUniversity in Osijek; Prof. Josip Faricic,
PhD, ViceRector of the Universityof Zadar;and Mr
AleksandarSusnjar, representative of the Croatian
StudentUnionandthe EuropearStudentUnion.

The conference brought together almost 200
participants from all over Croatia and neighbouring
countries.

First report on graduate student

satisfaction and Catalan universities

A report on the satisfactionof recent graduatesfrom
Catalan universities shows that they rate their
satisfactionwith their degreecoursesas7 out of 10.
Thisisone of the mainconclusionsn the first report on
Thesatidactionof graduatesfrom Catalanuniversities

AQUCatalunyagproducedthis first report on graduate
satisfaction in Catalonia after interviewing around
17,000 graduatesfrom the sevenpublic universities
and four private universitiesin Catalonia.The study
was basedon interviewswith graduatecohortsfrom
the 20152017academigyears.

Themainconclusion®f the report are asfollows:

1 By field of knowledge, the graduateswith the
highest level of satisfactionare in Experimental
SciencesindHealthScience$7.5),with the lowest
level among first degree graduates being in
Engineeringand Humanities (6.7), although the
reasonsfor the lower levelsof satisfactionwere
different.

 Graduateswere particularly satisfied with their
learningoutcomes(6.9), which coverthree areas
of skills: personal skills (selfdirected learning,
solutionsto emergingproblems,critical analysis);
professionakkills;and communicationskills.

Fourth Edition, December 201

INQAAHE Newsletter



http://www.aqu.cat/doc/doc_18320131_1.pdf

 Graduate satisfaction with teaching staff (6.4),
libraries (7.1), and the virtual campus (7.0) in
particularstandout.

T Indicators linked to the teaching and learning
process (tutorials, course coordination and the
systemausedfor assessmentamongstothers)are
the aspectghat were rated the lowest. Graduates
neverthelesgivethem apassrating (5.7).

f Graduate satisfaction with university was
practicallythe samefor everybody.Therewere no
significant differences in graduate student
satisfactionwith degreestudiesas regardssocioc
demographic characteristics and admissbn
pathway. The level of satisfactionof those who
workedwhile studying(studyandwork combined)
howeverwasslightlylower than the average.

1 The procedures for producing and reviewing
proposalsfor new degree programmes(exante
accreditation)were sufficientto assurethe quality
of proposed new programme designs, with
satisfactionwith curricularstructurebeingrated at
6.3. First degrees (bachelor's)can therefore be
consideredo be robustprogrammes.

Thefindingscanbe viewedon the EUMataweb portal,
which provides indicators according to degree
programmeand degree subject, with aggregatedata
from the lastthree surveyg20152017).

EQAF 2018 RA broader scope of QA

TheannualEuropeamQualityAssurancé&orum(EQAF),
co-organised by ENQA, ESU, EUA and EURASHE,
broughtagaintogether major stakeholdersn QAfrom
15 to 17 November in the Vienna University of
Economics and Business, welcoming about 500
participantsfrom 49 countries,makingit the second
largestForumever.

The conferencetheme Broadeningthe scopeof QA
focusedon how institutionsand QAagenciesanbuild
systemsthat encompassa broad range of activities,
includinglearningand teaching,research,governance
and administration,and serviceto society.Thetheme
isthusinspiredby the revisedEuropearStandardsand
Guidelines for Quality Assurancein the European
Higher EducationArea (ESG2015), which call upon
universitiego not onlyfocustheir QAactivitiesontheir

educationmission,but to coverall other institutional
activitiesaswell. The programmehosted a wealth of
food for thought, with highlightssuch as a thought-
provoking final plenary by O E C DirksVan Damme
about the changinghigher education landscape,a
parallel plenary about findings from the Bologna

Processimplementation Reportby E u r y dDavide ' s

Crosieraswell asanumberof sessionsaddressinghe
societalresponsibilityof universities.The progranme
was rounded off by a tonguein-cheek invitation to
EQAR2019 by HansUIrich Hef3, VicePresidentof TU
(Technische Universitit/University of Technology)
Berlin,whichwill take place21-23 November.

Allpresentationscanbe viewedviathe Forumwebsite
whereasfull paperspresentedat EQAFRreavailableon
the EUApublicationsdatabase

Putting L&Tbackon the map

Followingthe succes®f the first European_earning&
Teachind-orum,EUAconsolidatedts focusonlearning
and teachingthroughout 2018. The EUATrends2018
report, which is now availableonling, is dedicatedto
Learning and teaching in the European Higher
EducationArea Thismustread for everybodywith a
stakeandinterestin the developmentof learningand
teaching in European higher education institutions
offers data from more than 300 universities,an in-
depth analysisof the eponymoustrends emerging
across Europe, as well as essential inputs to the
growingEuropeardebateaboutthe educationmission
of universities.

EUAalsocontinuedto coordinatethe EuropearForum
for Enhanced Collaboration in Teaching (EFFECT)
project, a three-year project funded by Erasmus+
(20152019). The Ten European Principles for the
Enhancemenbf Learningand Teachingwhich aimto
serve institutional leaders in re-emphasisingtheir
educationmissionweredesignedaspartofthe EFFECT
project. The Principlesalso directly connectL&T and
QA, by emphasisinghe importanceof internal QA,as
a shared responsiblity of staff and students, for
enhancingL&T. EUAwIll continue to promote these
Principlesbeyondthe EFFECP r o | HEfetime, and
launcha consultationprocessin the Europeanhigher
educationsectorthroughout2019with the objectiveof
revisingthem. Thefinal outcomeof the EFFEQTroject
will consist of a feasibility study on how teaching
enhancementouldbe promotedat Europearievel.
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http://estudis.aqu.cat/informes?idioma=en-US
https://eua.eu/events/14-13th-european-quality-assurance-forum.html
https://eua.eu/resources/publications.html?&search=&filter_year=2018&filter_issues=0&filter_category=113&limit=10&filter_order=a.created&filter_order_Dir=DESC
https://eua.eu/resources/publications/757:trends-2018-learning-and-teaching-in-the-european-higher-education-area.html
https://www.eua.eu/101-projects/560-effect.html
https://www.eua.eu/101-projects/560-effect.html
https://www.eua.eu/downloads/content/ten%20european%20principles%20for%20the%20enhancement%20of%20learning%20and%20teaching16102017.pdf
https://www.eua.eu/downloads/content/ten%20european%20principles%20for%20the%20enhancement%20of%20learning%20and%20teaching16102017.pdf

Finally thisyearalsosawanotherproductiveedition of

E U ALearning& TeachingThematicPeerGroups,or

TPGs.Four TPGsmade up of participants from 38

universities gathered throughout 2018 to work on

issuegelatedto activelearning,evaluationof learning
and teaching, universityt e a c ltageerpdths, and

continuous development of teaching competences.
Thework of thesegroupscoversthus essentiabreasof

internal QA — as they are defined in the European
Standardsand Guidelinedor Quality Assurancen the

EuropearHigherEducationArea— suchasapproaches
to studentcentred learning and curriculum design;
teaching and student assessment practices;
enhancementof teaching competences;as well as
provision of public information. Registrationsor the

2019EuropeanLearning& Teaching-orum,wherethe

TPGswill present their outcomesalongsideplenary
sessionsnd paper presentationsselectedthrough an

opencall,are now open TheForumwill alsohostthe

launch of the EFFECTeasibility study as well as a

sessionkickstartingthe consultation processon the

revisionof the TenEuropearPrinciples

News from QA Networks

European Network for Accreditation of
Engineering Education (ENAEE)elects its

new president

Onthe occasionof its annualmeetingin Lisbonon 22
November,the ENAEE>eneral Assemblyelected its
Presidenfor the 20192020mandate ,asProf.Bernard
R e ma satondandfinalterm asPresideniof ENAEE
isfinishingat the end of this year.

The Assemblyelected Mr DamienOwens,Registarof
Engineersireland and Presidentof the IEA Dublin
Agreementwho will take office on 1 January2019.

TheGeneralAssemblythen proceededto electionsfor
the sixseatsvacantin the AdministrativeCouncil(one
resignationand five endsof mandate).Fourmembers
could not be re-elected, including the two vice
presidentsMr DenisMcGrathandMr DirkBocharwho
are completingtheir secondterm.

Prof. Birgul TantekinErsolmaz (Turkey) and Prof.
SergeyShaposhnikoRussia)were re-elected for a
secondterm. Prof. Marta KosiorKazberuKPoland) Dr

RalphKennellGermany)Mr Carlod_oureiro(Portugal)
andProf.JoséCarlosQuadrado(Portugalpresentedby
Kazakktan)were electedfor their first term.

Contactsecretariat@enaee.eu

ENQA General Assembly elects new Board

The EuropeanAssociationfor Quality Assurancein
HigherEducation(ENQA)welcomel its newestBoard
members.Memberspresentat the 8th ENOAGeneral
Assemblyin Octobervotedto fill five Boardvacancies:
threefor ordinarythree-yearterms,andtwo to replace
positionsthat becamevacantin the courseof Summer
2018 due to the resignationof two Board members.
ChristinaRozsnya{HAC Hungary)and Anne Flierman
(NVAOthe Netherlandswere both re-electedfor their
secondfull three-year terms alongwith @ysteinLund
(NOKUT Norway)who was selectedfor his first full
term of three years.DanielaCristinaGhitulica(ARACIS,
Romania)was voted for an initial two-year term and
StefanHandke(ACQUINGermany)for an initial one-
yearterm. Caly Duykaerts(AEQESBelgium)and Eva
FerreiraGarcia(Unibasq,Spain)were elected as Vice
Presidents,and Anne Flierman was reappointed as
Treasurer.

The General Assemblyendorsedthe B o a redrlies
decisions to grant membership to the Academic
Information Centre (AIC, Latvia), the European
Associatiorof Establishment$or VeterinaryEducation
(EAEVEAustria),and the NetherlandsQuality Agency
(NQA the Netherlands)andto reconfirmmembership
for the following four agenciesthe Agencyfor Quality
Assurancen HigherEducatio(ARACISRomania)the

HungarianAccreditation Committee (HAC,Hungary),
the Norwegian Agency for Quality Assurancein

Education (NOKUT, Norway), and the Quality
AssuranceAgencyfor Higher Education(QAA,United

Kingdom).Thereports and other materialsrelating to

the reviewsare availableon the ReviewReportsand

Decisiongpageof the ENQAwebsite.

The General Assemblyalso endorsedthe Bo a r
decisionsto grant affiliate status to the following
agencies:the EurasianCentre for Accreditationand
QualityAssurancen HigherEducatiorand HealthCare
(ECAQA, Kazakhstan),the European Council on
Chiropractic Education (ECCE, Germany), the
Evaluation and Accreditation of Quality Language
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Services (Eaquals, United Kingdom), the German
Accreditation Council (GAC, Germany), the Higher
EducationAccreditation Agencyof RepublikaSrpska
(RSHEAABosniaand Herzegovina)the QualityBoard
for Icelandic Higher Education (Iceland), and the
European Council for TheologicalEducation (ECTE,
Germany)whoseaffiliation wastransferredfrom the
EuropeanEvangelicaAccreditingAssociation(EEAA),
the NationalAgencyfor QualityAssuranceén Education
and Research(ANACECMoldova), whose affiliation
wastransferredfrom the National Agencyfor Quality
Assurancdn ProfessionaEducation(ANACIPas well
as the Office for Students (OfS, United Kingdom),
whose affiliation was transferred from the Higher
EducationFundingCounciffor England HEFCE).

Upcoming Events

AACSB 2019 International Conference and

Annual Meeting

ol ICAM2019

AACSBSs pleasedto announcethe 2019 International
Conference and Annual Meeting in Edinburgh
Scotlandfrom 14¢16 April 2019 Weinvite youto bring
your staff to the epicenter of the Scottish
enlightenment as we convene with some of the
brightest minds in businesseducation and thought
leadersfrom around the world to identify—and look
beyond—corefoundations.

Beinspiredby acomprehensivgporogramagendaabout
the latest trends in businesseducation,facilitated by
top speakersuchasLyndaGratton of LondonBusiness
Schooland Howard Yu of IMD BusinessSchool.Those
that registerby 31 Januarywill havea chanceto win
500 USDbackin travel expense$ Make your way to
the eventpageandlearnmore: www.aacsb.edu/ICAM
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Student Success through Quality

Initiatives!

Quality Matters, USA, will hold its 2019 regional
conference in New York City, USA

From creating learnecentered environments to
implementing quality assurance plans, setting your
students up for success is always top of mind. Help the
entire online education community by sharing your
accomplishments and challenges using the theme
‘Student Success Through
looking for evidencdrased best practices, unique ideas
and datadriven policies that are driving student
success in online and blended learning.

Come and join us in New York City, USA, to connect and
network with many USA and international institutions
around the world! Share your unique experience and
best practices in quality assurance, and how you adapt
and apply the QM process to meet your institutional or
organizational goals in online/distance education and
help your students succeed! See conference info at
https://www.qualitymatters.org/eventgattend.

In addition, we would welcome your ideas and
feedback on 1) developing an core set of QM
international course design standards; 2) establishing
the QM International Council consisting of
representatives from the international community; 3)
how we can further collaborate to promote quality
assurnace in a broader international community.

If you have any questions or if you need invitation
letters to apply for your visa to visit USA, please contact
Dr Yaping Gao, Senior Academic Director of Member
Sevices and Partnership at Quality Matters, via email
[ygao@qualitymatters.org] or Skype: yaping.gm.
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