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Outline

ÅThe context 

ÅQA approaches in Armenia

ÅKey concepts explored

ÅMain findings 

ÅMajor implications
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Armenia: 
general information on tertiary education

6/03/2011

Population: 2,967,004 (July 2009 est.)

18 public universities and 13 branches

3 intergovernmental universities 

48 private universities 

37 private accredited universities 

5 branches of  international and non-state 

universities

3 branches  of  international public 

universities 

83 public colleges

34 vocational institutions

12 private accredited colleges

11 private licensed colleges
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Post -soviet issues

ÅManagement styles: centrally controlled vs. independent 

ÅCurriculum: òblankó and òblackó aspects

ÅModernization: 

ÅTeaching and learning approaches

ÅLack of  diversity of  sources and resources

ÅStudent demand

ÅExplosion in demand for higher education

ÅDiversification of  provisions (emergence of  private sector)

ÅDiversification of  sources (private funding in public sector)
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Quality assurance in 

Armenia

ÅTwo major phases

ÅFirst phase: 2000-2008

Å Administering body: Ministry of  Education and Science

Å Accreditation of  programmes

Å In case of  65% of  accredited programmesthe whole university was 
accredited

Å Participation of  only private sector, although the public sector was 
obliged to do so by law

ÅSecond phase: 2008 ðup to now

Å Administering body: ANQA

Å QA Framework: 

Å institutional audit ðdevelopment

Å Programmeaccreditation ðrecognition

Å Transitional period to allow for establishment of  the necessary 
mechanisms for sustainable management. 
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Questions explored

ÅWhat is the effect of  the new quality assurance 

approaches on the higher education system in 

Armenia?  

ÅWhat is the best approach to quality assurance for the 

universities in a post-Soviet country?  
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QA Prerequisites 
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Change knowledge 

VALUES

Meaning of  change

Process of  change

First order 

change

Second order 

change

Organizational culture change

PDCA Analytical Framework


